Privacy Policy
Your privacy is important to the Universal Church of the Kingdom of God ( “UCKG” from now on). We develop this Privacy Notice
(or simply “Notice”) in understandable and easily accessible language to help you understand who we are, what personal
information we collect, why we collect this data, and what we do with it. Keep in mind that the term “personal data” (in this Notice
also called “data” or “your data”) means any information or set of information that makes it possible to identify you personally,
directly or indirectly, and particularly by reference to a identifier (for example, your first and last name, e-mail address, telephone
number, etc.).
We strongly recommend that you take the time to read this Notice in its entirety.

What’s covered in this Data Privacy Policy?
This Notice covers how we collect and use your data, for example when you:
•

Visit this website, use our social media sites, apps, or channels;

•

Fill in forms, enter Telegram or Whatsapp groups;

•

Participate in an activity, group or event in our churches;

•

Contact us by phone or email;

•

Or interact with us in another way as a member or a visitor.

Who is the UCKG?
The Universal Church of the Kingdom of God (UCKG) and is registered charity (1043985), which has in its statute the primary
mission of preaching the gospel and the Word of Jesus Christ throughout the world.
The UCKG is composed of bishops, pastors, assistants, employees and all those who assist in their spiritual and administrative
activity.

Who is Responsible for the Treatment of Personal Data?
The UCKG is the responsible for the processing of your personal data. (Article 4, paragraph 7 of the GDPR).

About Personal Data.
“Personal data” is information about a living individual that allows their identification through them, such as name, photographs,
videos, email or address. The identification may be by isolated information or in a context of other information (Article 4, paragraph
1 of the GDPR).
“Sensitive personal data” or “Personal category personal data” means personal data revealing racial or ethnic origin, political
opinions, and religious or philosophical beliefs; trade union membership; genetic data, biometric data treated simply to identify a
human being; health-related data; data relating to the person’s sexual life or sexual orientation (Article 9 (1) of the GDPR).
Who does the Data Treatment?
The subcontractors, namely the volunteers, employees and service providers of the UCKG, all covered by the duty of confidentiality
and secrecy, and by the Internal Policy of Computer Security.
What Kind of Data is Collected?

We may collect your data, when you visit our church, participate in an event or use our sites or applications, contact us by phone or
otherwise interact with us.
The list below gives an overview of the categories of data we can collect.

The information you provide directly:
Categories of Data
Identification Details
Contact Details
Professional Information
Emotional and Physical Information
Law infraction and Criminal Data
Financial Data
Other data you decide to share

Example of Data
Name, Surname, Titles, Photo, Date of Birth, etc.
Address, Post code, email, mobile number, etc.
School History, Profession, Skills, Certification, etc.
Marital Status, Family details, Health declaration, etc.
DBS check, Penalty Charges, etc.
Bank details of suppliers and sponsors
Feedback, Instant Messages, emails, etc.

Finally, if you visit our facilities, for security reasons, we can also record your data through closed-circuit television systems (
CCTV).

Information We Collect Automatically:
When you use our sites, we may collect information through cookies that are not personal data, sent by your computer, mobile
phone or other access devices. This can make your next visit easier and make the Website more useful to you.

How do We Use Your Data?
We may use your data for different legitimate purposes. Here is an overview of the purposes for which we can process your data:

Goals

Example

To carry out comprehensive procedures and
safeguard the well-being of all data subjects.

Ensure a safe environment in our premises to all members and
volunteers. Including children and vulnerable adults

To offer spiritual, emotional and social support.

To visit people in hospitals, prisons, etc. As well as provide free cleric
work as baptism, funerals, weddings, etc.

To notify about events, special meetings and
activities organised by the charity.

Through letters, emails, phone calls, SMS messages, Telegram,
Whatsapp, etc.

Celebrations, certifications and documents.

Wedding certificates, service notifications, contracts, legal agreements,
etc.

How do We Use Marketing Data?
The UCKG can send regular promotional communications about events and meetings in churches.
These promotional communications may use the “UCKG” or “UCKG Helpcentre” brand and may be sent through different channels,
such as e-mail, telephone, SMS text messages, letters, social networks, etc.
When required by applicable law, we will ask for your consent prior to commencing the above activities.
In addition, we will give you the opportunity to withdraw your consent (opt-out) at any time, through the email: dpo@uckg.org
In particular, you can always choose to stop receiving marketing emails by following the unsubscribe instructions in each email.
Please note that even if you decide to stop receiving marketing communications, you can still receive our administrative
communications such as updates, order confirmations, activity notifications, and other important notices.

What is the Legal Basis of Processing Your Data?
There are several ways to ensure the legality of our use of your data.
These include:

•

Your consent (only when legally required or permitted). If we use your consent as a legal basis for the processing of your data, you may
withdraw it at any time;

•

The need to establish a contractual relationship with you and to comply with our obligations under a contract;

•

The need to comply with legal obligations and to institute, compromise or defend us from lawsuits;

•

Ensure that our networks and information are secure;

•

Prevent or investigate suspicious or concrete breaches of the law, non-compliance with UCKG policies;

•

The need to respond to your requests;

•

The need to protect the vital interests of any person;

Providing your personal data to others
We do not share your data, except for the limited assumptions described here. If it is necessary to fulfil the objectives described in
this Notice, we may disclose your data to the following entities:
To the UCKG in other countries: Due to our global nature, your data, such as testimony, may be shared with certain UCKG in
other countries.
Service Providers: We may outsource certain data processing activities to trusted service providers we have contracted to
perform functions, such as IT service providers, consultants and carriers, for example, travel agencies for Israel, Brazil, etc;
Public and governmental authorities: When required by law, or as necessary to protect our rights, we may share your data with
entities that regulate or have jurisdiction over the UCKG.
Professional and other services: We may share your data with other parties, including service providers such as banks,
insurance companies, auditors, lawyers, accountants and other professional consultants.
Transfers of data, to which you have not given your consent, will always be preceded by your prior consent.

International transfers of your personal data

Due to our global nature, the data you provide can be transferred (or accessed) to the UCKG in several countries. As a result, your
data may be processed outside of the country where you live, if that is necessary to fulfil the objectives described in this Notice. If
you are located in a member country of the European Economic Area, we may transfer your data to countries located outside the
European Economic Area. Some of these countries are recognized by the European Commission as having an adequate level of
protection. With regard to the transfer of information from the European Economic Area to other countries that are not recognized
by the European Commission as having an adequate level of protection, we must implement appropriate measures to protect your
data, such as organizational and legal measures. We will seek your explicit consent prior to sending your data outside the EEA

Retaining and deleting personal data
Personal data that we process for any purpose shall not be kept for longer than is necessary for that purpose.
We will retain your personal data as follows:
•

Personal data provided by your device will be retained for a maximum period of 2 years.

•

We may retain your personal data where such retention is necessary for compliance with a legal obligation to which we are subject. The
retention period for this kind of data is for the period of 6 years.

How Will We Keep Your Data Secure?
To protect your data, we will take appropriate action that is consistent with applicable data protection and security laws and
regulations, including requiring our service providers to take appropriate measures to protect the confidentiality and security of your
data. Depending on the state of the art technology, the implementation costs and the nature of the data to be protected, we will
implement technical and organizational measures to prevent risks such as destruction, loss, alteration, unauthorized disclosure or
access to your data.

Your Responsibilities
We would like to remind you that it is your responsibility to ensure, to the best of your knowledge, that the data you provide is
accurate, complete and current. In addition, if you choose to share other people’s data with us, it is your responsibility to collect

such data in accordance with local legal requirements. For example, you should inform such persons, whose information you are
providing, of the content of this Notice and obtain explicit consent from them.

Your rights
We always try to give you access to your data. If you wish, you can contact our Office to:
•

Revise, amend or delete the data you provided to us (to the extent that the UCKG is not permitted or required to maintain such data);

•

Answer certain data processing operations, for example, choose to stop receiving marketing communications;

•

Receive a copy of your data (in machine-readable form, to the extent required by applicable law);

•

Ask any question concerning the protection of your data in the UCKG.

•

Contact us by email: dpo@uckg.org

We will do our best to meet your request, in a timely and freeway. In some cases, you may need to verify your identity before we
can act to respond to your request. If you are not satisfied with the response received, you may forward your complaint to the
relevant regulatory authority in your jurisdiction.

Data from Children
We do not collect information from children under the age of 13 without the prior explicit consent of the parents.
Special Note for Children under 13: If you are under 13, we advise you to speak and obtain the consent of your parents or
guardians before sharing your data with us;
Special Note for Parents of Children under 13: We recommend that you verify and monitor the use of our services, applications
(including websites and other digital channels) by your children, to ensure that you do not share personal data with us without your
permission.

About Cookies in this Website?

A cookie is a file containing an identifier that is sent by a web server to a web browser and is stored by the browser. The identifier is
then sent back to the server each time the browser requests a page from the server.
Cookies may be either ‘persistent’ cookies or ‘session’ cookies: a persistent cookie will be stored by a web browser and will remain
valid until its set expiry date, unless deleted by the user before the expiry date; a session cookie, on the other hand, will expire at
the end of the user session, when the web browser is closed.
Cookies do not typically contain any information that personally identifies a user, but combined with other information could identify
the user.
Cookies used by our service providers
Google Analytics: Device ID, IP Address and cookie data is shared with Google for the statistics of this website and will be
retained for the period of 2 years.

Managing cookies
All the cookies managed by the UCKG HelpCentre will be retained as long as you are in this website.

Amendments
We may update this policy if needed by publishing a new version on our website.
You should check this page occasionally to ensure you are agreed with any changes to this policy.
Last update of this Policy 25th May 2018.

Contact and Claims
This website is owned and operated by UCKG HelpCentre, registered charity number 1043985, and our registered office is at 24
Coleridge Road, Finsbury Park, London N4 3NP.

If you have any questions or concerns about this policy or wish to exercise your rights, please contact our Data Protection Officer
at dpo@uckg.org or telephone number 0207 686 6025.
Our Regulator is ICO – Information Commissioner’s Office at https://ico.org.uk.
This policy is effective from 25 of May 2018

